
Using ANI for Your Aged Solar Lead Contact Center

Description

Why You Should Consider Using ANI for Your
Aged Solar Lead Contact Center
ANI helps Solar Lead Contact Center service providers quickly identify the origin of a lead or customer,
allowing them to tailor their approach accordingly.

Instead of asking them â??Hello, who am I speaking with?â?• An employee in the call center might
notice that a customer calling from Chicago has a history of satisfying customers with the business.
They should use a kind of greeting that helps them connect with the customer and makes them feel like
more than just a number.

The solar industry is one where this may be especially relevant. A good contact center platform
integrated with your CRM software is essential for determining whether the solar lead the agent is
calling is a cold lead or someone currently in the middle of the sales process.

What Is Automatic Number Identification (ANI)?

Automatic Number Identification is a telecommunications service initially created to facilitate billing,
specifically the charging of internal long-distance toll calls.

Hereâ??s how it operates: Service providers may use different methods to transmit the calling
partyâ??s phone number, but digital multifrequency tones are the norm. The agent can deduce the
callerâ??s phone number from a distinctive string of numbers contained in this data.

Your guess that itâ??s similar to what caller IDs do is correct. The only real distinction between the two
is in the underlying technology, but both types of automatic number identification systems accomplish
the same goal. Because of this, caller ID blocking capabilities have no bearing on ANI transmission.
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How Is ANI Used in a Solar Contact Center?

There are many applications for ANI in the business world. One of the most prominent applications of
an ANI service is in facilitating call routing by identifying the calling partyâ??s area code or country of
origin (which means you can see which territory, say, a prospect is calling from).

With this data, automatic call distribution (ACD) settings can direct calls to the agents in charge of the
relevant regions rather than randomly distributing them. In some cases, this is more efficient for
customers than navigating a phone treeâ??s worth of options via interactive voice response (IVR)
menus.

Benefits Of ANI For Aged Solar Leads Contact Centers And Call
Centers

Protecting Customer Information

Emergency dispatchers typically use automatic number identification, so callers donâ??t have to reveal
personal information. Itâ??s helpful to try to put a face to the call if possible. ANI functionality is
commonly found in 9-1-1 services that connect to a telephone companyâ??s public safety point.

Better Localized Support

Itâ??s possible to determine the aged solar lead callerâ??s location based on their area code. After
that, the call is sent to a team of agents responsible for handling calls in that region.

Customers gain more from this agreement than they would from internal long-distance billing because
they receive support on a local level.

Increasing Callbacks

Customers can spare themselves the trouble and expense of making toll or long-distance calls.
Companies, particularly those with an international clientele, can boost repeat business by encouraging
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customers to contact them.

Decreasing Errors

Agents can prevent incorrect caller id blocking and callback routing because the customerâ??s number
has been correctly identified.

Connected call centers that use ANI services will find that they improve the quality of care they provide
their aged solar leads. When the groundwork is in place, call centers can route calls based on location.

Reasons to Use Outbound ANI for Your Aged Solar Leads

What is Outbound ANI?

As a call centerâ??s inventory management platform, Outbound ANI helps to reduce carrier issues,
boost contact rates and contact quality, and increase overall productivity and efficiency by monitoring
and optimizing each ANIâ??s performance over its entire lifetime. It is not a stand-alone dialer platform
but connects to the one you already use.

What Are Outbound ANIâ??s Features?

Phone Number Inventory Management

You can use outbound ANI to automatically scan your dialer for proprietary phone numbers, creating a
comprehensive and detailed ANI inventory. 

Disposition Tracking

Connect to your outbound dialer to see contact and success rates broken down by ANI and across
dialing campaigns in real time.

Automated ANI Rotation

The machine learning algorithms used in outbound ANI periodically rotate in new phone numbers to
give the old ones a break. With Outbound ANIâ??s revolutionary â??getNextâ?• API, you can improve
your contact rates immediately across all of your outbound dialer campaigns

Dashboards & Reporting 

Monitor the current state of your outgoing ANIs in real-time. Get advice on maintaining a healthy dialing
strategy across all US-coded and metropolitan areas with the help of outboundANIâ??s exclusive
recommendation engine.

Third-Party Integrations
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Use the third-party integrations provided by Outbound ANI to help you avoid making calls to numbers
on any US zip code.

Looking for Aged Solar Leads? We Can Help!

Looking for a cheaper lead source with a low cost per good? Youâ??re in the right spot. We specialize
in one-of-a-kind marketing approaches for generating solar leads and mailing lists in your sector.
Expand your solar energy client without breaking the bank using our qualified solar leads. 

Weâ??ve put together a list of our favorite programs in case youâ??re looking to broaden your research
knowledge.
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